
General conditions Studio PSI 2016/2017. 

Article 1: Registration and payment. 

1.1 
 Registering with Studio PSI entitles you to participate in the course 
for which payment has been made. 
1.2 
A fixed group lesson is chosen where he / she participates weekly. 
1.3 
 Studio PSI works with blocks and after each block there is 1 catch-
up week. You can catch a missed lesson for free, provided you 
have started within the first 6 lessons of the course otherwise this 
option will lapse and you can catch up on a missed lesson on 
another day. 
1.4 
Catch-up weeks: gives you the opportunity to get a lesson once 
after the block if you missed it and could not come to a lesson on 
another day. Those who have attended all classes can also take 
part in those classes and then pay for this lesson. 
1.5 
Everyone pays everyone per block. 
The payment must be completed within 2 weeks after the start of 
the new block. This can be done in cash or by bank transfer. NL 96 
RABO 0308242017 to PSI, Pilates studio Ilona. 

If you choose to pay per time, this is possible in consultation, but 
the lesson price will be higher than if you pay per block. 

Article 2: Canceling and shifting a lesson. 

2.1 
Unsubscribing is possible until 24h prior to class, for group lessons 
and the xtend barre lessons. 
2.2 



If there is no cancellation within 24 hours prior to the lesson, this 
lesson will be charged. 
2.3 
Missed lessons can be caught up on another day (in consultation) 
and within the block or in the catch-up week. 
2.4 
Refund for missed lessons is not possible and the lessons can not 
be taken to the new block. 
2.5 
In case of illness, injury, pregnancy or surgery, the lessons can be 
stopped in consultation. 

Article 3: Holidays and school holidays. 
  
3.1 
Studio PSI is closed during holidays. 
3.2 
Studio PSI follows the Dutch school holidays and is closed during 
those holidays or in consultation with the participants. 
3.3 
In the summer there is an adapted summer program. 
The lessons take place on the beach if possible. 

Article 4: cancel and register later. 

4.1 
If the participant decides to stop halfway through the block, he will 
not receive a refund for this. 
4.2 
You can cancel per block. 
4.3 
If you register halfway through the block, you still pay for the 
remaining lessons. If half of the block is for then there is still 1 
catch-up week for this participant. If you start later later, the option 
of the catch-up week for that participant will lapse and a missed 
lesson can be overtaken in another lesson. 

Article 5: Liability. 

5.1 



Lessons and workshops are the responsibility and risk of the 
participant. 
5.2 
Studio PSI can not be held liable for any damage, loss or personal 
injury that may have occurred during or as a result of the lessons. 
5.3 
Studio PSI is not liable for loss or damage of personal belongings of 
the participant. 
5.4 
Participant must inform Studio PSI of any changes in health or 
physical condition. 

Article 6: Other. 

6.1 
Studio PSI reserves the right to make changes to the general 
conditions. 
6.2 
Studio PSI reserves the right to cancel classes, change the class 
schedule or subscription form and implement a price adjustment. 
6.3 
Studio PSI will offer an extra lesson when canceling a lesson or 
give the expiring lesson in the catch-up weeks. 
6.4 
Studio PSI guarantees the privacy of all personal information.


